[bookmark: _GoBack]Outreach, Activities and Events Volunteer
As well as having contact with clients individually, the Mental Health Advice Service attend outreach events and activities, to promote the service and raise awareness. These events can include:
· Information stalls in different parts of the city or at externally organised events
· Wellbeing talks (e.g. about Mind in Brighton and Hove or Mental health services in the city)
· Workshops (on mental health related topics)
We are looking for additional volunteers to help us to deliver this work. 
[bookmark: _Hlk112336247]ROLE OUTLINE
An Outreach, Activities and Events volunteer will need to:
Attend organised outreach activities, events, talks or workshops with other team members. You may need to:
· Assist with creating display boards materials and setting up
· Help with setting up our information stall/talk/workshop event
· Speak to individual members of the public/clients about the service
· Listen sensitively to members of the public/clients in a non-judgmental manner
· Be calm and confident with people who may be experiencing distress or may find communicating to us difficult
· Provide members of the public/clients with appropriate available resources 
· Where appropriate, inform members of the public/clients of the Mental Health Advice service
· Raise awareness of mental health and help reduce stigma and discrimination. 
· At workshops or talks, support the workshop leader to deliver the event as arranged and agreed
· Be a supportive presence during talks and workshops
· Be involved in the monitoring and evaluation of outreach events, activities and workshops 
Work as part of a team:
· take part in training and induction into the role of Outreach, Activities and Events volunteer
· seek and welcome guidance and suggestions when necessary
· keep within set boundaries laid out in training and Mind policies
· pass on any relevant information to staff including safeguarding concerns and advice or information needs
· attend team meetings and debriefs
· attend 1:1 supervision sessions when required and as agreed 
· take part in evaluations and reviews to help improve the service
Time commitment guidelines: there are no regular set days and times for outreach events and the volunteer will need to be flexible in their ability to attend and support outreach events. Most Outreach events are held within the opening hours of the Mental Health Advice Service (Mon-Fri 9am to 5pm). The volunteer is not required to attend every outreach event arranged.
Outreach, Activities and Events volunteer: person specification
The person specification lists the knowledge and skills you need to volunteer for Mind in Brighton and Hove. These will not necessarily be gained through paid employment.  They can also be gained through life experience and/or voluntary work. 

We are looking for volunteers who are able to offer the attributes listed below. 

	1. 
	a non-judgemental approach and ability to empathise with others.



	2. 
	an ability to listen and communicate well with a wide range of people face-to-face (in person or online)


	3. 
	an ability to communicate assertively, confidently and professionally, in group situations, using group skills


	4. 
	an ability to engage with the public and present in a confident and professional manner 


	5. 
	an ability to respond calmly and patiently to people who may be experiencing distress or may find communicating to us difficult. 


	6. 
	an understanding of the issues that someone experiencing difficulties with their mental health and their carers may face.


	7. 
	reliability, good organisational and time management skills.



	8. 
	an ability to be responsible and work within professional boundaries and according to policies and protocols.


	9. 
	an awareness of your own support needs and limitations with an ability take responsibility for own wellbeing and seek support when needed

	10. 
	an understanding of the benefits of taking part in training and supervision sessions.




