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Role of a Mentor
Mentoring is about one person helping another to achieve goals that are important to them specifically. It is about giving help and support in a safe, non-judgemental environment, while empowering the Mentee to move forwards with more confidence by the end of the partnership. It is important that the Mentor works towards creating an informal environment in which the Mentee can feel encouraged to discuss their needs and circumstances openly and in confidence with the Mentor, who is in a position to be of positive help to them. Working with their Mentee closely, the overall aim of the Mentor should be to engage and support the Mentee in achieving their goals for the length of their partnership.
· Encouraging and discussing possible goals with Mentee.
· Using active listening skills, and supportive, empathetic communication to engage with Mentee.
· Focusing on the wellbeing of the Mentee at all times.
· Ability to self-care and refer any worries or concerns to the Peer Mentoring Co-ordinator.
· Have a knowledge of the local area of Horsham, Crawley or Mid Sussex to help facilitate outings or activities that the Mentee might need.
Personal attributes that are important for a Mentor to have:
· personal experience or understanding of mental health issues 
· a good listener and communicator
· reliable and good at managing their own time and commitments
· patience and flexibility
· an accepting and non-judgemental approach, and the ability to relate to others in a sensitive way.
· an understanding and commitment to maintaining confidentiality at all times
· an awareness of your own support needs and the ability to ask for help if needed.
· to demonstrate respect towards others
· 
Commitment
Volunteer Mentors are expected to commit an hour each week to spend with their Mentee, on an agreed time and date, for a maximum period of 12 weeks.
Training
A comprehensive induction and training programme will be provided to the appointed volunteers. This will cover the following 
· An introduction to Mind in Brighton and Hove – our vision and values as well as organisational structure and an overview of the services we provide.
· An overview of Mind in Brighton and Hove policies
· An overview of what peer mentoring is
· Active listening and key communication skills
· Data protection, confidentiality and safeguarding
· Managing boundaries, and the beginnings and ends of relationships.



What volunteers can expect from Mind in Brighton and Hove
Mind in Brighton and Hove is keen to make your volunteering experience with us a positive one. We will therefore endeavour to:
· Operate a non-discriminatory policy with regard to the recruitment and selection of volunteers, which means that no volunteer applicants will be treated less favourably on the grounds of race, sex, disability, age, sexual orientation, gender or gender identity, religious belief or class. 
· Offer a safe and inclusive space to volunteer 
· Offer training relevant for your role 
· Offer group supervision sessions
· Offer individual supervision sessions when required
· Provide you with on-going support
· Inform you of our procedures 
· Recognise your skills and celebrate your contribution
· Consult you about our service delivery and involve you in service design
· Ask for and respond to your feedback about volunteering with us
· Inform you of new volunteering opportunities when they appear
Peer Mentor: Person Specification
The person specification lists the knowledge and skills you need to volunteer for this role. These will not necessarily be gained through paid employment.  They can also be gained through voluntary work and life experience. 
We are looking for volunteers who are able to offer the attributes listed below.
	1. 
	Experience or an understanding of mental health issues

	1. 
	An ability to listen and communicate well, with a wide range of people on the phone, face-to-face, in writing

	1. 
	An ability to engage with individuals in a supportive & productive manner.

	1. 
	A non-judgemental approach and ability to empathise with others and be patient

	1. 
	To maintain confidentiality at all times.

	1. 
	Ability to work towards the Mentee’s goals.

	1. 
	Reliability and good organisational and time management skills

	1. 
	Understanding and experience of keeping boundaries in place.

	1. 
	An ability to take responsibility for own wellbeing and seek support when needed

	1. 
	An ability to put training into practice and an understanding of the value in taking part in ongoing training and supervision sessions

	1. 
	An ability to write brief feedback notes on the relationship with the Mentee and to flag any worries or safeguarding concerns to the Peer Mentor Co-ordinator.



Please, refer to the role description and person specification when filling in your application form. When short-listing for interview, we will be looking at whether and how well you meet the list of criteria given in this document. You may wish to use the criteria listed in the person specification as headings and write a short paragraph under each heading to demonstrate how your personal, professional or volunteering experience shows you possess those attributes. 
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